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Arkansas Tobacco Quitline
Fax Referral Report

From 5/1/2009 through 5/31/2009
Contract Dates from 7/1/2008 through 5/31/2009

The purpose of this report is to provide results by recruitment source. Reported results reflect the current status of all referrals processed during the indicated

reporting period as well as Year to Date enrollments by recruitment source.

NOTE: This report is based on the date the fax referral is received by Free & Clear, Inc. and the current disposition for that participant. Pending reflects participants who Free & Clear, Inc. is still attempting to reach. Clinics
that are located outside of this state, but refer participants who reside in this state will be displayed on this report.

Clinic

Fax Handling Pending Declined Not Reached Accepted Current Current Month% | Contract YTD Contract YTD%
Clinic/Provider Services Services Received Received Received Received
ADH JEFFERSON LHU - - - - - - 1 0.03 %
ADH/BREAST CARE 1 - - - 1 0.32% 1 0.03 %
AHEC - - - - - - 1 0.03 %
AHEC NE - - - 1 1 0.32 % 2 0.06 %
AR DEPT OF HEALTH - - - - - - 1 0.03 %
AR MED DETACHMENT - - - - - - 16 0.52 %
ARCH FORD ESC - - - - - - 1 0.03 %
ARKANSAS ALLERGY AND ASTHMA - - - - - - 6 0.19 %
ARKANSAS CAREER TRAINING INSTITUTE - - - 1 1 0.32% 1 0.03 %
ARKANSAS CHILDREN'S HOSPITAL 2 2 5 10 19 6.07 % 226 7.34 %
ARKANSAS COUNTY IN HOME SERVICES - - - - - - 1 0.03 %
ARKANSAS DEPARTMENT OF CORRECTIONS TUCKER UNIT - - - - - - 1 0.03 %
ARKANSAS DEPARTMENT OF HEALTH - ASHLEY COUNTY - - - - - - 1 0.03 %
ARKANSAS DEPARTMENT OF HEALTH - POINSETT - - - - - - 15 0.49 %
ARKANSAS DEPARTMENT OF HEATLH HOSPICE - - - - - - 1 0.03 %
ARKANSAS DEPT OF HEALTH- REGIONAL OFFICE - - - - - - 2 0.06 %
MONTICELLO

ARKANSAS DEPT OF HEALTH- SOUTHWEST REGIONAL - - - - - - 2 0.06 %
HEALTH OFFICE

ARKANSAS HUMAN DEVELOPMENT CORPORATION - 1 5 3 9 2.88 % 42 1.36 %
ARKANSAS PSYCHIATRIC CLINIC - - - - - - 1 0.03 %
ARKANSAS UROLOGY - - 3 1 4 1.28 % 15 0.49 %
ARSENAL - - - - - - 44 1.43 %
ASHLEY WOMEN'S SERVICES - - - - - - 1 0.03 %
ASIAN PACIFIC COALITION FOR SMOKE-FREE AIR - 1 3 4 8 2.56 % 22 0.71 %
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AUGUSTA MEDICAL CLINIC - - - - - - 9 0.29 %
BALD KNOB MEDICAL CENTER - - - - - - 4 0.13 %
BANNISTER LIEBLONG CLINIC - - - - - - 1 0.03 %
BAXTER COUNTY TOBACCO CONTROL COMMITTEE 1 1 2 7 11 3.51 % 54 1.75%
BCMC - - - 1 1 0.32% 4 0.13%
BEEBE HEALTH UNIT - 1 - - 1 0.32 % 34 1.10%
BENTON COUNTY HEALTH UNIT - 1 1 3 5 1.60 % 32 1.04 %
BIGELOW HIGH SCHOOL - - - - - - 1 0.03 %
BLACK EXPO/ MIDSOUTH SUMMIT - - - - - = 5 0.16 %
BLUES ON THE RIVER - 3 4 5 12 3.83% 12 0.39 %
BONDS FAMILY DENTISTRY - - - - - - 2 0.06 %
BOONE COUNTY HEALTH UNIT - - - - - - 17 0.55 %
BOONEVILLE FAMILY CLINIC - - - - - - 2 0.06 %
BRADLEY CO MEDICAL CENTER - - - 2 2 0.64 % 4 0.13%
BRADLEY COUNTY HEALTH UNIT - - - - - - 9 0.29 %
BREAST CARE - - 1 3 4 1.28% 42 1.36 %
BROOKLAND MEDICAL CENTER - - - - - - 1 0.03 %
BUTTERBALL, LLC - - - - - - 1 0.03 %
C-SCDC - - - - - - 1 0.03 %
C.AT. - - - - - - 1 0.03 %
CABOT HEALTH DEPARTMENT - - - - - = 2 0.06 %
CALHOUN CO HEALTH UNIT - - - - - - 4 0.13%
CARROLL COUNTY HEALTH UNIT - - - - - - 2 0.06 %
CENTER FOR HEALING HEARTS & SPIRITS - - 1 - 1 0.32 % 33 1.07 %
CHARITABLE CLINIC - - - - - - 2 0.06 %
CHICOT CO HEALTH UNIT 1 1 2 3 7 2.24% 22 0.71 %
CLARK COUNTY HEALTH UNIT - - 2 - 2 0.64 % 14 0.45 %
CLEBURNE COUNTY HEALTH DEPT - - - 4 4 1.28% 20 0.65 %
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CLEVELAND CO HEALTH UNIT - - - 1 1 0.32 % 9 0.29 %
COALITION FOR A TOBACCO FREE ARKANSAS - - - - - - 1 0.03 %
COLUMBIA COUNTY HEALTHLIST - - 1 - 1 0.32 % 27 0.88 %
COMMUNITY HEALTH RESOURCE CENTER - - - - - - 8 0.26 %
COMMUNITY WOMENS CLINIC - - - - - - 1 0.03 %
CONWAY COUNTY CHRISTIAN CLINIC - - 2 2 4 1.28% 22 0.71 %
CONWAY COUNTY HEALTH UNIT - - - - - - 27 0.88 %
CONWAY HEMATOLOGY ONCOLOGY - - - 3 3 0.96 % 11 0.36 %
COOLING AND APPLIED TECHNOLOGY, INC - - - - - = 5 0.16 %
CRAIGHEAD COUNTY HEALTH DEPARTMENT - - - 1 1 0.32 % 45 1.46 %
CRAWFORD COUNTY HEALTH DEPARTMENT - - 4 - 4 1.28% 22 0.71 %
CRAWFORD SEBASTIAN COM. DEV. COUNCIL - - 1 - 1 0.32 % 1 0.03 %
CRITTENDEN COUNTY HEALTH DEPARTMENT - - - - - - 8 0.26 %
CROSS COUNTY DHS - - - 1 1 0.32 % 1 0.03 %
CROSS COUNTY HEALTH UNIT - - - - - - 1 0.03 %
DALLAS COUNTY HEALTH DEPARTMENT - - - 2 0.64 % 22 0.71 %
DASSAULT FALCON JET - - - 4 4 1.28% 52 1.69 %
DES ARC HEALTH - - - - - - 2 0.06 %
DESHA CO HEALTH UNIT - - - - - - 12 0.39 %
DR. HURST CCMC - - - - - - 1 0.03 %
DR. TIPPIN - - - - - - 1 0.03 %
DREW HEALTH - 1 - - 1 0.32 % 21 0.68 %
EAST ARKANSAS ENTERPRISE COMMUNITY INC - - - 1 1 0.32 % 12 0.39 %
EVERGREEN TOBACCO AWARENESS PROGRAM - - 1 - 1 0.32 % 22 0.71 %
FAMILY & YOUTH ENRICHMENT NETWORK - - - - - - 33 1.07 %
FAMILY MEDICAL CENTER - - - - - - 6 0.19 %
FAMILY SERVICE AGENCY - - - 1 1 0.32 % 2 0.06 %
FAULKNER COUNTY HEALTH UNIT - - - - - - 37 1.20 %
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FIRST CARE SPRINGDALE - - - - - - 1 0.03 %
FLIPPIN FAMILY PRACTICE - - - - - - 2 0.06 %
FORREST L. MOUDY, DDS - - - - - - 1 0.03 %
FORT SMITH CONVENTION CENTER - - - - - - 1 0.03 %
FORT SMITH WIC - - - - - - 2 0.06 %
FOSCUE MEDICAL CENTER - - - - - - 17 0.55 %
FRANKLIN COUNTY HEALTH UNIT 1 1 4 3 9 2.88 % 58 1.88 %
FULTON COUNTY HEALTH UNIT - - - 1 1 0.32 % 5 0.16 %
GATEWAY HOUSE - B 1 - 1 0.32 % 1 0.03 %
GOOD SAMARITAN CLINIC - - - - - - 1 0.03 %
GREAT RIVER MEDICAL CENTER - - - 1 1 0.32 % 17 0.55 %
GREENE COUNTY HEALTH DEPARTMENT - - 1 1 2 0.64 % 19 0.62 %
HEALTH PROMOTION AND NAVIGATION TOBACCO - - - - - - 55 1.79%
PREVENTION & CESSATION

HEALTH RESOURCES OF ARKANSAS - - - 1 1 0.32 % 1 0.03 %
HEALTHCARE PLUS - - - - - - 1 0.03 %
HEALTHY CONNECTIONS, INC. - - - - - - 1 0.03 %
HEARTCARE CLINIC OF THE SOUTH - - - - - - 1 0.03 %
HEBER SPRINGS FAMILY HEALTH CENTER - - - - - - 6 0.19 %
HEMPSTEAD COUNTY HEALTH UNIT 1 - 2 2 5 1.60 % 59 1.91 %
HODGE INTERNAL MEDICINE - - - - - - 1 0.03 %
HOPE MIGRANT COMMUNITY HEALTH CENTER - - - 1 1 0.32 % 7 0.23 %
HOT SPRING COUNTY HEALTH DEPARTMENT - - - 1 1 0.32 % 23 0.75 %
HOT SPRINGS PULMONARY CLINIC - - - - - - 2 0.06 %
HOWARD COUNTY HEALTH UNIT - - - - - - 2 0.06 %
HOXIE MEDICAL CLINIC - - - - - - 1 0.03 %
IM WELL HEALTH - - - - - - 2 0.06 %
INDEPENDENCE COUNTY HEALTH UNIT - - - 2 2 0.64 % 52 1.69 %
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IZARD COUNTY HEALTH UNIT - - - - - - 6 0.19 %
JACKSON COUNTY HEALTH UNIT - - - - - - 6 0.19 %
JACKSONVILLE HEALTH UNIT - - - - - - 6 0.19 %
JCCsI - - - - - - 7 0.23 %
JEFFERSON COMPREHENSIVE CARE - - - - - - 5 0.16 %
JOHNSON COUNTY HEALTH UNIT 1 1 1 2 5 1.60 % 67 2.17 %
JONESBORO FAMILY HEALTH - 1 - - 1 0.32 % 37 1.20%
LAFAYETTE COUNTY HEALTH DEPT - - - - - - 3 0.10 %
LAKE CITY HEALTH CENTER - - - - - - 14 0.45 %
LAKESIDE NURSING CENTER - - - - - = 1 0.03 %
LAWRENCE CO HEALTH UNIT - - - - - - 2 0.06 %
LAWRENCE COUNTY FAMILY CLINIC - - - - - - 3 0.10 %
LEE COUNTY HEALTH UNIT - - - 1 1 0.32% 15 0.49 %
LIFE SYNCH - - - - - - 1 0.03 %
LINCOLN COUNTY HEALTH UNIT - - - - - - 1 0.03 %
LITERACY COUNCIL OF JEFFERSON COUNTY - - - - - - 4 0.13%
LITTLE RIVER COUNTY HEALTH UNIT - - - - - - 3 0.10 %
LITTLE ROCK AFB HEALTH & WELLNESS CENTER - 2 - 3 5 1.60 % 111 3.60 %
LITTLE ROCK CARDIOLOGY CLINIC P.A. - - - - - - 1 0.03 %
LITTLE ROCK SCHOOL DISTRICT - - - - - = 2 0.06 %
LOGAN COUNTY HEALTH DEPARTMENT - - - - - - 40 1.30 %
LONOKE COUNTY HEALTH DEPARTMENT - - - - - - 19 0.62 %
MADISON COUNTY HEALTH UNIT - - 1 2 3 0.96 % 30 0.97 %
MAINSTREET KIDS TOO - - - - - - 1 0.03 %
MARION HEALTH - - 1 1 2 0.64 % 7 0.23 %
MARKED TREE HEALTH DEPT - - - - - - 2 0.06 %
MARTIN MEDICAL CLINIC - - - - - - 1 0.03 %
MATTHEW TOTTEN, MD - - - - - - 1 0.03 %
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MAYFLOWER BAPTIST CHURCH - - - - - 1 0.03 %
MHC DOVER - - - - - 2 0.06 %
MILLER COUNTY HEALTH UNIT - - - - - 2 0.06 %
MONROE COUNTY HEALTH UNIT - 5 3 11 3.51 % 62 2.01%
MONTGOMERY COUNTY HEALTH UNIT - 1 - 1 0.32 % 18 0.58 %
MORRILTON INTERMEDIATE SCHOOL - - - - - 3 0.10 %
NEA CLINIC - - - - - 2 0.06 %
NEVADA COUNTY HEALTH UNIT 1 - 5 6 1.92% 41 1.33%
NEWPORT MEDICAL CLINIC - - 1 1 0.32 % 4 0.13 %
NEWTON COUNTY HEALTH UNIT/ MOTHER & INFANT - 1 3 4 1.28% 22 0.71 %
PROGRAM

NGOC HUANG MD - - - - - 1 0.03 %
NORTH CENTRAL ARKANSAS MEDICAL ASSOC. PA - - - - - 1 0.03 %
NORTH LITTLE ROCK HEALTH DEPARTMENT - 2 2 4 1.28% 26 0.84 %
NORTH LOGAN COUNTY HEALTH DEPARTMENT - - - - = 4 0.13%
NORTHEAST ARKANSAS EDUCATIONAL GROUP - - - - - 5 0.16 %
NORTHWEST AR TOBACCO FREE COALITION - 1 1 3 0.96 % 3 0.10 %
OARS - - - - - 1 0.03 %
OCEAN DENTAL - 2 - 3 0.96 % 22 0.71 %
OCEAN DENTAL - - - - - 7 0.23 %
OK FOODS/IM WELL CLINIC - - - - - 3 0.10 %
OUACHITA COUNTY HEALTH UNIT - - 1 1 0.32 % 11 0.36 %
OXYGEN PROJECT - - - - - 5 0.16 %
PEABODY LITTLE ROCK - - - - - 2 0.06 %
PERFECT 10 - - - - - 1 0.03 %
PERFORMANCE LUBE CENTER - - - - = 1 0.03 %
PERRY COUNTY HEALTH UNIT - ADN - - - - - 2 0.06 %
PIKE 6 HEALTH DEPARTMENT - - 1 1 0.32 % 8 0.26 %
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PIKE COUNTY HEALTH UNIT - - - - - - 10 0.32%
PINNACLE PHYSICIAN'S GROUP - - - - - - 3 0.10 %
POINSETT COUNTY HEALTH DEPARTMENT - 1 1 - 2 0.64 % 24 0.78 %
POINSETT COUNTY HEALTH UNIT - HARRISBURG - - 3 3 6 1.92% 25 0.81 %
POLK COUNTY HEALTH UNIT - 1 4 2 7 224 % 29 0.94 %
POPE COUNTY HEALTH UNIT 1 1 4 5 11 3.51 % 112 3.64 %
PRAIRIE CO HEALTH UNIT - - 2 2 4 1.28% 24 0.78 %
PULASKI TECHNICAL COLLEGE - - - - - - 5 0.16 %
RANDOLPH COUNTY HEALTH UNIT - - - - - = 4 0.13%
REMINGTON COLLEGE - - - - - - 18 0.58 %
RIVER VALLEY CHRISTIAN CLINIC - - - - - - 4 0.13%
RIVER VALLEY TOBACCO FREE COALITION - 2 1 - 3 0.96 % 18 0.58 %
ROCKLINE INDUSTRIES BML - - - - - - 2 0.06 %
RUSSELLVILLE PRIMARY CARE - 1 - - 1 0.32% 2 0.06 %
SAMARITAN MINISTRIES OF HOT SPRINGS - - - - - - 3 0.10 %
SCOTT CO HEALTH UNIT - - 2 1 3 0.96 % 10 0.32 %
SEARCY COUNTY HEALTH UNIT - - - 1 1 0.32 % 3 0.10 %
SEARCY FAMILY HEALTH CLINIC - - - - - - 2 0.06 %
SEARCY MEDICAL CENTER - - - - - - 3 0.10 %
SEBASTIAN COUNTY HEALTH DEPARTMENT - 5 12 14 31 9.90 % 96 3.12%
SEVIER COUNTY HEALTH UNIT - - - 1 1 0.32 % 14 0.45 %
SHARP COUNTY HEALTH UNIT - - 1 2 3 0.96 % 42 1.36 %
SOUTH LAMPTON COUNTY HEALTH UNIT - - - - - - 1 0.03 %
SOUTHWEST ARKANSAS COMMUNITY DEVELOPMENT - - - - - - 8 0.26 %
CORPORATION

SPARKS DIABETES EDUCATION - - - 1 1 0.32 % 1 0.03 %
ST. FRANCIS COUNTY HEALTH DEPARTMENT - 1 1 - 2 0.64 % 23 0.75 %
STELLA MANOR - - - - - - 1 0.03 %
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STONE COUNTY DEPARTMENT OF HEALTH - - - - - - 1 0.03 %
SWIFTON MEDICAL CLINIC - - - - - - 5 0.16 %
TOBACCO AWARENESS PROGRAM - - - 1 1 0.32 % 2 0.06 %
TOBACCO FREE BOONE COUNTY - - 2 3 5 1.60 % 33 1.07 %
TOBACCO PREVENTION AND CESSATION BRANCH - - - - - - 4 0.13%
TRI COUNTY TOBACCO FREE COALITION - - - - - - 1 0.03 %
UALR HEALTH SERVICES - - - - - - 27 0.88 %
UAMS - PATIENT EDUCATION - 1 - 2 3 0.96 % 9 0.29 %
UAMS FOSTER CARE - - - - - - 2 0.06 %
UAPB/ MINORITY INITIATIVE SUB- RECIPIENT GRANT OFFICE - - 1 1 2 0.64 % 2 0.06 %
UNION COUNTY HEALTH UNIT - UCHU - - - - - - 16 0.52 %
UNIVERSITY OF ARKANSAS - FORT SMITH DENTAL HYGIENE - - - - - - 43 1.40 %
CLINIC

VAN BUREN COUNTY HEALTH DEPARTMENT - 1 1 3 5 1.60 % 45 1.46 %
VBC HEALTH UNIT - - - - - - 2 0.06 %
VILLAGE BIBLE E FREE CHURCH - - - - - - 1 0.03 %
WASHINGTON COUNTY HEALTH UNIT 2 2 3 4 11 3.51 % 96 3.12%
WATCH CLINIC - - - - - - 1 0.03 %
WEBBER MEDICAL COMPLEX - - - - - - 1 0.03 %
WESTSIDE HIGH SCHOOL - - - - - - 1 0.03 %
WHITE COUNTY HEALTH DEPARTMENT - - - - - - 4 0.13 %
WHITE COUNTY HEALTH UNIT - 1 5 4 10 3.19 % 88 2.86 %
WHITE RIVER MEDICAL CLINIC - - - - - - 4 0.13%
WHITE RIVER RURAL HEALTH- KENSETT - - - 1 1 0.32 % 1 0.03 %
WOODRUFF COUNTY HEALTH UNIT - - - - - - 24 0.78 %
WRRHC AUGUSTA CLINIC - - - - - - 3 0.10 %
WYNNE HEALTH CENTER - - - 2 2 0.64 % 18 0.58 %
YELL COUNTY HEALTH UNIT - - 1 - 1 0.32 % 6 0.19 %
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Total 16 35 105 156 | 312 100.00 % 3073 100.00 %
DENTAL CLINIC
Fax Handling Pending Declined Not Reached Accepted Current Current Month% | Contract YTD Contract YTD%
Clinic/Provider Services Services Received Received Received Received
ATKINS DENTAL - - 1 - 1 0.32 % 4 0.13 %
OCEAN DENTAL - - - - - - 3 0.10 %
SALINE CO CHILDREN'S DENTISTRY - - - - - - 1 0.03 %

Total - - 1 - 1 100.00 % 8 100.00 %

Grand Total 16 35 106 156 313 100.00% 3081 100.00%
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